
                                           The Culverhay Surgery                                
Wotton-under-Edge, Berkeley and Frampton-on-Severn 

Patient Participation Group Minutes 

Date: 27th November 2025 

Present: 
Liv Knight – Culverhay  
Louise Sydney _ Culverhay 
GS – Member 
LT – Member 
AL – Member 
GB - Member 
 
Apologies: 
PE - Member 
CK - Member 
BG - Member 
JH - Member 
PW - Member 

 

Minutes of previous meeting 
Terms of reference signed by the above members that attended the meeting. 
 

 

Agenda Item 
 

To be 
actioned by: 

Date to be 
actioned: 

Introductions 
Liv welcomed and thanked the PPG members for taking time out to attend 
today’s PPG meeting at Culverhay Berkeley.  It’s the first time we all have 
met as a new merged PPG group. 
Each person in the meeting introduced themselves. 
 
 

  

Roles & Responsibilities 
As a group it is difficult to get members to commit to roles such as chair and 
secretary so Liv and Louise will take on these roles for the time being. 
 
Agreed that the group would meet four times a year. 
 

  

Feedback on Vaccine clinics 
Culverhay surgeries vaccinated - 3770 patients that were eligible for flu the 
vaccine, 1619 covid vaccines and 138 nasal flu vaccines for children 
1700 patients went elsewhere for their flu vaccine. 
 
The feedback was that the communication running up to the clinics were 
good.  An idea - is to look to improve the sending out additional text 
messages to those patients that couldn’t get booked into the first lot of 
clinics. Patients have been impressed that those patients with mobility  

  



issues were still able to get their vaccines while sitting in their car. Patient 
amazed with this type of services. 
 
The clinics themselves were smooth running and efficient. Patients were 
very happy 
 
Suggestion was made, when sending out text message about the flu/covid 
clinics to give more than the one date to book.  This possibly maybe difficult 
due to the restrictions on the text message links that are sent out.  
 
Suggestion - could a list of clinics dates be published beforehand in the 
local newsletters. This would be a great idea; however, the surgery is only 
notified 2 weeks before the delivery of the covid/flu vaccines. 
 
 
 
PPG Facebook  
The plan is to give virtual members access to the closed Facebook site so 
that we can share information and use it to post polls, surveys, and similar 
updates. 
The surgery will post meeting minutes on the Facebook group and will also 
email copies to any virtual members who do not use Facebook (though we 
anticipate this number will be small, given the nature of “virtual 
membership”). Culverhay would also like to attach the minutes to our 
Culverhay Website once we have refreshed the PPG page. 
 
 
 

  

AOB 
Members asked if any GP’s will be attending the PPG meeting in the future? 
It was explained that GPs probably won’t attend as they don’t get involved in 
the day to day running of the surgery, The GPs are clinical. 
 
Suggestion to have outside speakers to talk about key issues, i.e. 
menopause, diabetes and other support groups.  The PPG would help 
facilitate these events. 
 
Re-introduction of a PPG notice board in all three surgeries to help promote 
the group, plus any future support events and any feedback etc.  Lori 
suggested that she could design a new poster to put up on the board. 
 
Members thought that patients would like to know staff updates, 
introducing new members of staff, explain what jobs roles there are in the 
surgery and possibly an extract ‘Day in the life of a GP, or HCA, Clinical 
Pharmacist ‘etc.  Something to thinks about for the future to add to the 
Facebook/website. 
 
In the next meeting we will Liv/Louise will discuss and demonstrate/explain 
in detail how the GP appointment system works for Culverhay Surgery. 
 

 
 
 
 
 
 
 
 
 
 
Lori Taylor 
 
 
 
 
 
 
 
 
Liv/Louise 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Next Meeting 

 

Date of next meeting: 

Thursday 26th February 2026 @ 2pm Wotton Surgery 


