
	
Culverhay Surgery
Wotton under Edge, Berkeley and Frampton-on-Severn, Gloucestershire
Person Specification – Healthcare Assistant/Phlebotomist


	Qualifications
	Essential
	Desirable

	Healthcare qualification (level 3 or 4) or working towards gaining equivalent level
	
	

	Phlebotomy certification
	
	

	Experience
	Essential
	Desirable

	Experience of working in a primary care environment
	
	

	Experience of working with the general public
	
	

	Experience of working in a healthcare setting
	
	

	Clinical Knowledge & Skills
	Essential
	Desirable

	Wound Care / Removal of sutures
	
	

	ECG’s
	
	

	Patient health checks incl. height, weight, BP, Pulse
	
	

	Stop smoking clinics
	
	

	Infection control
	
	

	Flu vaccinations and B12 injections
	
	

	Ability to record accurate clinical notes
	
	

	Skills
	Essential
	Desirable

	Excellent communication skills (written and oral)
	
	

	Strong IT skills
	
	

	Clear, polite telephone manner
	
	

	Competent in the use of Office and Outlook
	
	

	SystmOne user skills
	
	

	Effective time management (Planning & Organising)
	
	

	Ability to work as a team member and autonomously
	
	

	Good interpersonal skills
	
	

	Ability to follow clinical policy and procedure
	
	

	Personal Qualities
	Essential
	Desirable

	Polite and confident
	
	

	Flexible and cooperative
	
	

	Motivated
	
	

	Problem solver with the ability to process information accurately and effectively, interpreting data as required
	
	

	High levels of integrity and loyalty
	
	

	Sensitive and empathetic in distressing situations
	
	

	Ability to work under pressure / in stressful situations
	
	

	Effectively able to communicate and understand the needs of the patient
	
	

	Commitment to ongoing professional development
	
	

	Effectively utilises resources
	
	

	Punctual and committed to supporting the team effort
	
	

	Other requirements
	Essential
	Desirable

	Flexibility to work outside of core office hours
	
	

	Disclosure Barring Service (DBS) check
	
	

	Occupational Health Clearance
	
	



